
ASIA'S beSt mAnAged compAnIeS 2012 by fInAnce ASIA 
 – SIngteL

  Best Managed Company in Singapore
  Best Corporate Governance
  Best Investor Relations 

ASIA pAcIfIc entRepReneURSHIp AWARdS 2012 – AIS 
  Outstanding Entrepreneurship Award – Wichian Mektrakarn

etHISpHeRe InStItUte: 2013 WoRLd'S moSt etHIcAL 
compAnIeS – SIngteL

eURomoney 2013 poLL – SIngteL 
  Best Managed Company

goVeRnAnce And tRAnSpARency IndeX 2012 – SIngteL
  Ranked 1st 

IR mAgAZIne SoUtH eASt ASIA AWARdS 2012 – SIngteL
  Grand Prix for Best Overall Investor Relations (Large Cap)
  Best IR in Sector-Technologies & Telecoms
  Best Corporate Governance
  Best Corporate Literature
  Best Use of Technology
  Topped IR Magazine’s South East Asia's Top 25 list 

money And bAnKIng mAgAZIne 2012 – AIS 
  Best Public Company Registered with the Stock Market of Thailand

pSe beLL AWARdS 2012 – gLobe
  PSE Bell Award for Corporate Governance

StocK eXcHAnge of tHAILAnd’S Set AWARdS 2012 – AIS 
  Best Company Performance Award
  Best Investor Relations Award

ASIA bUSIneSS contInUIty AWARdS 2012 – SIngteL
  Best Continuity Provider of the Year (BCM Services)

ALL IndIA mAnAgement ASSocIAtIon And deLHI 
mAnAgement ASSocIAtIon – AIRteL  

  Excellence Award for Shared Service Centre Operations in India

AUStRALIAn bUSIneSS AWARdS 2012 – optUS
  Service Excellence – Social Media Response Team

AUStRALIAn InStItUte of pRoJect mAnAgement 2012 – SIngteL
  Project Management Achievement Award: Telecommunications  

     Technology

ccSL & bISnIS IndoneSIA – teLKomSeL
  Excellent Service Experience Award (ESEA) 2013

key awards  
and accolades

corporate Governance & transparency 

BUsIness eXcellence

cHInA netWoRK WoRLd AnnUAL pRodUct & SoLUtIon 
AWARdS 2012 – SIngteL

  Best Innovative Managed ICT Services Provider  

commUnIcAtIonS ALLIAnce And commSdAy (AcommS) 
AWARdS 2012 – optUS

  Innovation in Large Company – Optus’ 3G Home Zone
  Commitment to Customer Service – Optus Consumer Web  

 Chat initiative

contAct centRe WoRLd ASIA pAcIfIc AWARdS 2012 – SIngteL
  Customer Service Best Practices (In-house) – Gold
  Helpdesk Best Practices – Gold 

cnet ASIA ReAdeRS’ cHoIce AWARdS 2012/2013 – gLobe
  Best Telco in the Philippines – Gold

cnet ASIA ReAdeRS' cHoIce AWARdS 2012/2013 – SIngteL
  Best Telco in Singapore – Gold 

cnet ASIA ReAdeRS’ cHoIce AWARdS 2012/2013 – teLKomSeL
  Best Telco in Indonesia – Gold

cUStomeR SeRVIce InStItUte of AUStRALIA AWARd 2012 – optUS
  Service Excellence in a Help Desk for Optus Customer Web Chat Team
  Customer Service Manager of the Year – Mylie Snow

eXceLLent SeRVIce AWARd 2012 – SIngteL
  First in the Telco category

fRoSt & SULLIVAn ASIA pAcIfIc Ict AWARdS 2012 – SIngteL
  Telecom Cloud Service Provider of the Year

fRoSt & SULLIVAn pHILIppIneS eXceLLence AWARdS 2012 – gLobe
  Philippines’ Telecom Service Provider of the Year
  Philippines’ Broadband Service Provider

goIng tHe eXtRA mILe (gemS) AWARd 2012 – SIngteL
  Premium Award in the Telecommunications category

HARdWARemAg And HARdWARe Zone.com tecH AWARdS 2013 
– SIngteL
Readers’ Choice category:

  Best Mobile Operator  
  Best Provider of Mobile and Fibre Broadband Service

Ict ASeAn AWARd 2012 – SIngteL
  Gold Award, Public Sector

mARKetIng InteRActIVe – SIngteL
  Digital Media of the Year (Lifestyle) – InSing

mARKetIng & fRontIeR – teLKomSeL
  Top Brand Award – kartuHalo 
  Top Brand Award – simPATI 
  Top Brand Award – TELKOMSELFlash 
  Top Brand Award – Telkomsel
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SIngApoRe HeALtH AWARd 2012 – SIngteL
  Gold

SIngApoRe HR AWARdS 2012 – SIngteL
  Leading HR Practices in Talent Management,  
 Retention & Succession Planning

ntUc mAy dAy AWARdS 2012 – SIngteL
  Plaque of Commendation (Gold) 

corporate cItIZensHIp

people

AUStRALIAn commUnIcAtIonS ALLIAnce AWARd 2012 – optUS
  Community Contribution – Kids Helpline “Make Cyber Space a  

Better Place”

AUStRALIAn bUSIneSS AWARd 2012 – optUS
  Community Contribution – Kids Helpline “Make Cyber Space a 

Better Place”

8th IndoneSIA SUStAInAbILIty RepoRtIng 
AWARdS (ISRA) 2012 – gLobe

  Best in Sustainability Reporting in the Philippines

AfRIcAcom AWARdS – AIRteL
  Best Cost Efficiency Initiative – Hybrid Power Solution

ASIA ReSponSIbLe entRepReneURSHIp AWARdS 2012 – gLobe
  Social Empowerment Category for “Sagot Ka ni Kap” Program

commUnIty cHeSt AWARdS 2012 – SIngteL
  Pinnacle Award
  10-year Outstanding Special Events Award
  Special Events Platinum Award
  Corporate Platinum Award
  SHARE Corporate Gold Award

fInAnceASIA 12th AnnUAL SURVey – SIngteL
  Best Corporate Social Responsibility

neWSWeeK gReen RAnKIngS 2012 – SIngteL

SIngApoRe HR AWARdS 2012 – SIngteL
  Leading HR Practices in CSR

mARKetIng & ccSL – teLKomSeL
  Call Centre Award for Achieving Excellence Service Performance

mARKeteeRS & mARKpLUS – IndoneSIA SeRVIce to cARe 
AWARdS 2012 – teLKomSeL

  Indonesia’s Favourite Netizen Brand Award

me AWARdS 2012, by mobILe enteRtAInment – Amobee
  Best Rich Media Ad Platform for amobee PULSE Create

netWoRK WoRLd ASIA InfoRmAtIon mAnAgement  
AWARdS 2012 – SIngteL

  Best Security-as-a-Service 
  Best Managed Services and IP Infrastructure Services

pRoceSS eXceLLence (peX) AWARdS – SIngteL
  Best Business Process Management Honorary Mention  
  Winner of Deployment Leader of the Year – Yew Ker Ling

QUeSt foRUm IndIA QUALIty AWARd – AIRteL  
  Top Telecom Service Provider 2012

ReAdeRS’ cHoIce mAgAZIne 2012 – AIS
  Thailand’s Most Admired Company 

SeAtRAde ASIA AWARdS 2012 – SIngteL
  Technical Innovation Award

SeLULAR mAgAZIne AWARd – teLKomSeL
  Best GSM Operator of the Year

SIng tAo dAILy It SQUARe edItoRS’ cHoIceS HK 2012 – SIngteL
  Best-of-Breed Solutions in IT industry – SingTel Managed Services

SpH IInK AWARdS 
  Best Use of Radio (Gold) – BPL Campaign "It's a bro thing"

 
SURVey of mobILe SeRVIce pRoVIdeRS 2012 – AIS

  Most Powerful Brands of Thailand

SWA & onbee mARKetIng ReSeARcH – teLKomSeL
  WOMM Award for simPATI – Most Recommended Prepaid GSM Card
  WOMM Award for kartuHalo – Most Recommended Postpaid GSM Card
  WOMM Award for Telkomsel – Most Recommended Blackberry 

 Internet Service

tecHLIfe InnoVAtIVe AWARdS 2012 – teLKomSeL
  Best Innovative Operator of the Year 

teLecomS AWARdS – AIRteL  
  Industry’s Most Innovative Telecom Company of the Year
  Telecom Brand of the Year
  Customer Friendly Operator of the Year

tHAI dIRect mARKetIng ASSocIAtIon – AIS
  Most Aspiring Call Centre

WoRLd contAct centRe AWARdS 2012 – SIngteL
  Best Helpdesk – Gold
  Best Contact Centre Design – Gold
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